
FEBRUARY 2017 PARK VIEW CONSULTATION TIMES 

 
Branch Surgery – 21 New Street, Carnforth, LA5 9BX 

Dr Judith Irving (3470808) 

Dr Julia Smith (3663343) 

Dr Jim Hacking (4326292) 

Dr Jon Rylance (4427708) 

Dr Heather Wood (6057905)  

 Park View Surgery 

Haverflatts Lane 

MILNTHORPE 

Cumbria  LA7 7PS 

01539 71 55 55  
www.parkviewsurgery.org.uk 

Out of Hours GP—call 111  

You may book to see any clinician at any site.  See overleaf for surgery �mes. 

Online Services Register to manage appointments, request repeat prescrip�ons and view your medical 

record online via www.parkviewsurgery.org.uk. Please see our website ‘pa�ent online services’ for de-

tails or ask at recep�on to register. We do not take repeat prescrip�on requests over the phone. We 

require 2 working days for processing prescrip�ons, so please order in good �me before you run out.  
 

Appointment Length Appointments slots are 10 mins, if you are coming for more than one reason or 

think you need extra �me please book a double appointment.  
 

Text Reminder Service  We send text reminders for face to face GP appointments to pa�ents with mo-

bile phones. The reminder has a ‘CANCEL’ op�on, please use this to cancel your appointment if you are 

unable to a-end. This will allow another pa�ent to book the slot  and avoid was�ng precious appoint-

ments. 
 

GP Urgent Appointments If you are not well enough to wait for the next available appointment please 

phone the surgery on the day and you will be given a �me to a-end the surgery and see a doctor. 
 

Telephone Consulta�ons  You may book telephone consulta�ons with our GPs. You will be given an ap-

proximate slot �me to expect the call. Please ensure you are available to take the call and we have the 

appropriate contact number for your loca�on. GPs will be seeing other pa�ents at other �mes so there 

is no provision to contact you later if you are not available. Please have a pen and paper ready in case 

you need to remember any details of the call.  Not all consulta�ons are suitable for telephone discus-

sion, for example chests, ears, temperature and rashes may need to be seen.  
 

Con�nuity of care Wherever possible book your review / follow-up appointment with the GP who re-

quested tests or who you saw when you first came in with the problem. This will support con�nuity in 

your care 
 

Chaperones - If you would like a chaperone present at your appointment please speak to a recep�onist 

when booking so they can make the necessary arrangements for you. Alterna�vely, you may bring along 

a friend or rela�ve to your appointment. 
 

Home Visits  are only for pa�ents who cannot come to the prac�ce for medical reasons i.e. terminally 

Ill, housebound, or would come to serious harm if moved. Home visit requests are triaged by a GP in 

the morning and the pa�ent may get a phone call before a visit.  If you request a home visit on behalf of 

our pa�ent you may get a triage call, please leave your details with the recep�onist when calling. 
 

 

Help with transport If you struggle to a-end surgery we will try to fit in your consulta�on around your 

transport arrangements. A  ‘Help with Transport’ leaflet is available from recep�on or 

www.parkviewsurgery.org.uk.  
 

Dental Emergency See your Den�st NOT your GP. If you are not registered with a den�st please call the 

Dental Helpline 01539 716822 for emergency help  (pain, swelling, bleeding or trauma).  

If you require assistance when we are closed pa�ents should call the NHS 111 service  

by dialling 111.  All calls are free from landlines and mobile phone. 



NEW PARK VIEW SURGERY TIMES NEW PARK VIEW SURGERY TIMES NEW PARK VIEW SURGERY TIMES NEW PARK VIEW SURGERY TIMES (last update February 2017) 

Park View, MILNTHORPE—8.00 am 6.30pm 

MONDAY TUESDAY  WEDNEDAY  THURSDAY FRIDAY  
Doctor 

Dr. Heather Wood 

8.50-12.00 

 

 

Dr. Jim Hacking 

8.20-11.30 

13.30-17.00 

 

Dr. Judith Irving  

8.10-11.20 

14.10-17.40 

Dr. Jon Rylance 

8.40-11.50 

 

 

Dr. Julia Smith 

8.40-11.30 

14.10-17.40 

Dr. Jon Rylance 

8.40-11.30 

 

 

Dr. Heather Wood 

8.30-12.40 

 

 

Dr. Jim Hacking  

8.40-11.10 

14.10-17.40 

Minor Ops 

8.30-11.00 

(Dr. Julia Smith) 

 

Dr. Jon Rylance 

8.40-11.50 

14.10-17.40 

Dr. Judith Irving 

8.20-11.50 

13.40-17.10 

 

Dr. Jon Rylance 

8.40-11.50 

13.40-17.10 

 

Dr. Julia Smith  

8.40-11.50 

13.40-17.10 

Nurse 
Laura Ruxton 

8.40-11.50 

13.40-18.00 

Laura Ruxton 

8.10-11.30 

Shirley Hodgson 

8.40-12.10 

14.10-18.10 
 

 Laura Ruxton 

8.10-12.00 

13.10-15.30 

HCA / Phlebotomist 
Debbie Pope 

8.10-12.20 

 Debbie Pope 

8.10-12.20 

Chrissie Morgan 

9.30-12.20 

 

Clinics  

Midwife 

13.30-16.30 

Chronic Disease 

Shirley Hodgson 

8.40-12.00 

Stoma Drop-in 

Hearing Drop-in  

(see website for details 

Chronic Disease 

Shirley Hodgson 

8.40-12.20 

13.30-16.10 

Meds  

Optimisation 

Pharmacist 

9.30-12.10 

New Street, CARNFORTH—8.00am - Lunch closure - 4.45pm  
MONDAY 

Closed 12.30-1.00 

TUESDAY 
Closed 12.30-1.45 

WEDNESDAY 
Closed 12.45-1.45 

THURSDAY 
Closed 12.45- 1.15 

FRIDAY 
Closed 12.45- 1.15 

Doctor 
*telephone appointments after closing time 

 

Dr. Jon Rylance 

8.50-12.00 
 

14.00—17.20* 

Dr. Heather Wood 

8.40-11.50 
 

14.00—17.20* 

Dr. Julia Smith 

8.20-11.30 
 

14.00—17.20* 

Dr. Judith Irving 

8.30-11.50 
 

13.30—17.00* 

Dr. Jim Hacking 

8.20-11.30 
 

13.30—16.50* 

Treatment room 
Shirley Hodgson 

(Nurse) 

8.40-12.20 
 

 

13.40-16.20 
 

Tricia Coldwell 

(HCA) 

8.40-12.10 
 

Meds Optimisation 

Pharmacist 

(monthly) 

Tricia Coldwell  

(HCA) 

8.40-12.10 
 

Midwife 

14.00-16.30 

Laura Ruxton 

(Nurse) 

8.40-12.20 
 

 

13.40-16.00 

Debbie Pope 

(HCA) 

8.10-11.50 


